
 

Customised Building and Service Automation for the 

Hotel Industry 
 

Hamm, January 30, 2018 – The euromicron subsidiary 

MICROSENS now also offers its room automation solutions 

especially for applications in the hotel industry. The individually 

extensible Smart Building Solution includes all functions of room 

automation and can be extended by special hotel services. Hotel 

services and the building management system are centrally 

controlled via the IP network. 

With the launch of the "Smart Building Solutions" business unit, 

MICROSENS proves that intelligent networking technology will mark the 

future of building automation. Effective from now, hotel operators also 

benefit from the technical know-how of the fiber optic pioneer and IT 

specialist. In the context of the current automation solution for hotels, the 

additional service and increased convenience for the guest are explicit 

focal points.  
 

Challenge Hotel Automation 
 

In a very dynamic area, such as the hotel industry, the demands made 

on building and service automation are high: In addition to building 

automation, entertainment, check-in and check-out, room service, as well 

as further offers by third-party providers, which may also change during 

the seasons, have to be integrated and must be called conveniently. 

Conventional automation systems have not been designed for these 

requirements, neither are they flexible enough.  

Implementing Complex Service Offers 

No matter whether a skiing, beach or conference hotel is concerned – as 

different as the demands made on automation technology are, they also 

are as high. The flexible and intelligent combination of building technology 

with service automation therefore is the basis for true added value in the 

hotel processes for the guest and staff. Smart Building Solutions by 

MICROSENS facilitate the daily business routine for the hotel staff and 

round off the hotel experience of the guests. 

Hotel automation by MICROSENS is an example of the perfect interaction 

between software and sensor system: A presence sensor notifies the room 

service whether there is someone in the room. The guest can inform the 

staff whether the room is to be cleaned or not via functions such as 

"Please do not disturb" or "Please tidy up". In dependence on the fact 

whether a guest or a member of the service staff enters the room, specific 

scenarios are activated. 

The access system, heating, air conditioning, shadowing, service, and 

entertainment – everything is controlled via the same room automation. 

This way, every function can be operated via your own smartphone or 

tablet to the full scope. 
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One Infrastructure for Any Demand 

MICROSENS embeds all functions and services into the IT infrastructure 

and, thus, offers room automation which can be extended in a flexible 

manner. This homogeneous approach saves space and minimises the 

maintenance effort, decreases e.g the fire hazard, and enables the IT to 

integrate all their functions into the room automation. This means 

maximum convenience at the customer end, as well as reliability, 

homogeneousness, and a future-safe concept for the hotel operator. 

"We offer a room automation solution, which is implemented into the IT 

world and perfectly fits into your hotel environment," says Nikolaos 

Zacharias, Director of Business Unit Smart Building Solutions. "With the 

integration of individual services, we are able to perfectly fulfil the high 

demands made by the hotel industry." 

Customised for Unique Requirements 

To pay tribute to the numerous demands made by hotel operators and 

their guests, MICROSENS has developed a platform with the Smart 

Building Solutions which makes it possible to implement individual 

solutions. MICROSENS supports interested persons in the planning of the 

functional scope of their building and service automation and develops a 

customised solution on this basis. In addition, visitors can experience 

hotel automation live at a demo booth in the company headquarters in 

Hamm in Westphalia, Germany. 

For further information, please visit our Website at www.microsens.com 

About MICROSENS 
Transmitting information via fiber optic connections offers numerous benefits. 
MICROSENS GmbH & Co. KG recognised this very early on. As one of the pioneers, the 
company has developed and produced high-performance communications and 
transmission systems in Germany since 1993. Individually matched to the demands of 
diverse usage areas and embedded in comprehensive concepts for individual sectors. 
But, above all, close to the customer. Technical challenges from customer projects are 
incorporated directly into product development. This way, IP-based automation 
solutions are created for modern buildings, cost-efficient network concepts for the 

office and workspace, robust and fail-safe solutions for industrial environments, optical 
transport systems future-oriented wide area networks and efficient coupling of sites 
and computer centres. Moreover, the companies affiliated in the euromicron group 
develop strategic applications and technologies for digitalized buildings, Industry 4.0 
and critical infrastructures. 
 
About euromicron: 
As a company group, euromicron AG (www.euromicron.de) combines medium-scale 
high-tech companies from the sectors of digitalized buildings, Industry 4.0 and critical 
infrastructure. As a German specialist for the Internet of Things, euromicron enable 
their customers to network business and production processes and to successfully 

venture the path to a digital future. From the design and implementation over the 
operation up to combined services, euromicron implement customer-specific solutions 
and, thus, provide the necessary IT, network and security infrastructures. In this way, 
euromicron enable their customers to migrate the existing infrastructures to the digital 
age in a stepwise mode. The expertise of euromicron supports the customers of the 
company in increasing their flexibility and efficiency as well as in the development of 
new business models which set the cornerstone for the corporate success of tomorrow. 
The technology corporation, which has been registered at the stock market since 1998 
and has its headquarters in Frankfurt am Main, employs approximately 1,800 
employees at 32 company sites. The euromicron group includes 17 subsidiaries in total, 
among them the brands Elabo, LWL-Sachsenkabel, MICROSENS, and telent. 


